
1

CONSUMER PROTECTION PLAN

Luxury Vinyl Plank 
& Tile Flooring

PROGEN PLUS™  |  MODERNE WALNUT  |  SAND

September 2025
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Tarkett® Luxury Vinyl Plank & Tile Flooring Consumer Protection Plan

Consumer Warranties
Tarkett products are backed by a comprehensive consumer protection program. This warranty program is your assurance that the 

All Tarkett Warranties
•
• 
•
•
•

Extreme Performance Residential Limited Warranty From the original date of purchase,  

•
•
• 

Movement of large appliances requires special handling.

•
•
•
•

Commercial and Light Commercial Wear and Manufacturing Defects Limited Warranty.
 

 

•
•

3-Season Room Wear and Manufacturing Defects Limited Warranty

•
expansion gap. 

NUGEN™  |  BARREL AGED  |  MAPLE EVERGEN™  |  PURE  |  DELICATE
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PROGEN™  |  MIRAGE XL  |  LUNA

Lifetime Limited No Cupping Warranty - Effective September 1, 2025

•

•
• 
• 
• 

• September 1, 2025

•
•
•
•
•
•
•
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WARRANTIES
InStudio™ 12 
25 Year Extreme Performance Residential Limited Warranty

•
•
•

 •
•
•

7 Year Light Commercial Wear and Manufacturing Defects 
Limited Warranty

•
•  

•
InStudio™ 20 
30 Year Residential Limited Warranty

•
•
•

 •
•
•

10 Year Commercial Wear and Manufacturing Defects  
Limited Warranty

•
•
•

 •
FlexGen™ 
30 Year Residential Limited Warranty

•
•
•

 •
•
•

15 Year Light Commercial Wear and Manufacturing Defects 
Limited Warranty

•
•
•
•  

•

NuGen™ 
Lifetime Extreme Performance Residential Limited Warranty

 •
 •
 •
 •
 •
 •
10 Year Light Commercial Wear and Manufacturing Defects 
Limited Warranty

 •
 •
 •
 •
 
ProGen™ and ProGen Plus™ 
Lifetime Extreme Performance Residential Limited Warranty

 •
 •
 •
 •
 •
 •
15 Year Light Commercial Wear and Manufacturing Defects 
Limited Warranty

 •
 •
 •
 •
 •
10 Year - 3-Season Room Limited Warranty

 •
 •
 •
 
EverGen™ 
Lifetime Extreme Performance Residential Limited Warranty

 •
 •
 •
 •
 •
 •
10 Year Light Commercial Wear and Manufacturing Defects 
Limited Warranty

 •
 •
 •
 •

FLEXGEN™  |  COUNTRYSIDE OAK  |  GRAIN
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LIMITED WARRANTY EXCLUSIONS
•

 
other than bare concrete.

• Hydrostatic pressure.

• 
• 
• 
•   

•  
• 
•   

• 
• 
• 
•  
• 
• 
•  

LIMITED WATERPROOF WARRANTY
•  
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LIMITED WATERPROOF WARRANTY EXCLUSIONS
•
•
•
•
•
•
•  

•
•

TARKETT® ADHESIVES
•
•  Tarkett®

adhesive purchased.

LIMITED WARRANTY SUPPORT
•

 

•

LIMITED WARRANTY SERVICE
•
•  

HOW TO MAKE A CLAIM
•

 
  30000 Aurora Road 

 

  www.TarkettHome.com



MAINTENANCE

Review Tarkett Installation and Maintenance Instructions at www.tarketthome.com
•

 •
•
•

•
•

•

•
•
•

RESIDENTIAL AND LIGHT COMMERCIAL MAINTENANCE
•

 •

POST INSTALLATION / INITIAL CLEANING

•
•
•

• 

• 



8

ROUTINE MAINTENANCE

 • 
 • 
 •  

 •  Scuff Marks

  •  Food & Beverage, Lipstick, or Writing Ink

within 24 hours.

 •  Wet Paint or Wood Stain (Oil Base), Hair Dye, Iodine, or Nail Polish

SURFACES
DENT FLOORS METAL DOMES HARD ROLLERS

DO NOT USE

FELT PADS
RUBBER ROLLERS

USE FLATSURFACES

For All Installations

•

•  

•  

•  
 

•  
 

 

•   

•  
 



For more accurate color and pattern representation, 
we suggest you visit an authorized Tarkett Home dealer 

to view an actual product sample.

www.TarkettHome.com

Tarkett North America
30000 Aurora Road  |  Solon, OH 44139
USA: 1-877-TARKETT (1-877-827-5388) 
Canada: 1-877-436-6267

©2025 Tarkett North America  09/2025

Connect with us 
@ TarkettHome

Scan this code to visit 
www.TarkettHome.com

INSTUDIO™  |  CASTLE OAK  |  YORK

• Adhesive, Candle Wax, Grease, Oil, or Loose Tar or Asphalt

PRODUCT AVAILABILITY FREQUENCY DILUTION APPLICATION NOTES

Tarkett Home Through Your As Needed

routine care Mop

DO NOT SATURATE THE FLOOR.


